
Jim	McCall
1382	34th	Avenue
SAN	FRANCISCO	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Don't	let	big	telecom	corporations	stifle	productivity	and	innovation.	We	have	fibre	gigabit	service
to	our	house	in	San	Francisco,	and	it	is	critical	for	our	family	to	be	in	touch.	We	all	know	how
lousy	Comcast	is	as	a	provider:	customers	hate	that	kind	of	company	where	it	seems	that	they	don't
care	about	the	end	user.	We	use	Sonic.net	and	they	have	been	fantastic,	both	at	providing	a	great
product	and	at	being	aware	of	the	customer	in	terms	of	service.

Jim	McCall


